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LionellaunchesUS$2millionventure
Bangalore-Based Lionel
India today launched a
US$2 million venture,
Lionel Offshore, an offshore
business travel assistance

division that provides out-
sourcing services in client
management to interna-
tional travel companies.

Lionel Offshore, based in
New Delhi, will offer off-
shore TMC services includ-
ing air ticketing, hotel and
car reservations, global
travel policy compliance
and exception reporting,
management information
systems, strategic vendor

contracting services and
managing international and
domestic MICE events.
Another branch will be
set up in Bangalore
next month.

In the last nine months,
the company has been
trying out customer
models with one of the
biggest global technology
providers in India and
two conferences.

CEO, Mr Gaurav Sunda-
ram, said:"We'vetaken time
to make sure the model

works and analysed the
Internet versus GDS.

"We found that less

than 20 per cent of Internet
fares were cheaper than
GDS fares.

"They are also less
transparent with many hid-
den costs such as cancella-

tion charges."
The company is targeting

global MNCs, Indian trans-
national companies, inter-
national TMCs and global
conference and MICE or-
ganisers. It has four
confirmed launch cus-

tomers and expects to have
10 by the second quarter
of 2007. Gaurav:we'vedoneour homework.
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